
Patient NEWSLETTER

Canalside Health 
Care Centre, 
Bingley Telephone: 
01274 567991

We are the 
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Our Senior Partner, Dr Simon Gazeley recently had an emergency 
situation to deal with and has subsequently asked SPPG to advertise 
the Emergency ID facility available on your mobile phone as it can be 
life saving. Therefore on the next couple of pages space has been set 
aside to convey this important information.

Background
Setting up your emergency information and contacts is a critical step 
for your personal safety. This information can be accessed by 
emergency responders from your phone's lock screen, even if the 
phone is locked. 
Emergency staff can see Medical ID info on an iPhone or Android 
phone by first selecting the "Emergency" button on the lock screen and 
then choosing "Medical ID" or "Emergency Information" to view the 
stored profile, which includes medications, allergies, conditions, and 
emergency contacts. This requires the user to have previously enabled 
the feature and added their information to the health app (iPhone) or 
equivalent safety settings (Android).

On an iPhone
1.Wake the iPhone and select "Emergency" from the passcode 
screen.
2.Tap "Medical ID" to view the information.
On an Android phone
1.On the lock screen, tap "Emergency".
2.Tap "Emergency Information" to view the data.
3.This information is accessible as long as the user has enabled the 
option to show information on the lock screen in their phone's safety 
settings.



Setting up the Medical ID on your Phone
Navigate to the Health app on iOS devices or the Contacts app on Android, 
find the "Medical ID" or "Emergency Info" section, and fill out your personal 
health information, allergies, and emergency contacts etc. This information 
can be accessed by first responders from your lock screen without needing 
your passcode, making it a vital safety feature.

For iPhones (iOS):
1.Open the Health app .
2.Go to your Medical ID: Tap your profile picture or initials in the top-right 
corner, then tap "Medical ID".
3.Edit your Medical ID: Select "Edit" in the top-right corner.
4.Add or update information: Fill in your medical conditions, blood type, 
allergies, medications, and emergency contacts.
5.Enable "Show When Locked": Make sure the "Show When Locked" option 
is toggled on so first responders can access it from the lock screen.
6.Save your information: by tapping "Done".

For Android Phones:
1.Open the Contacts app .
2.Find your contact card: Tap on your own name in your contact list.
3.Locate "Emergency Info": Scroll down to find the section labelled 
"Emergency Info".
4.Add or edit details: Tap the tab for "Medical Info" or "Emergency Contacts" 
to add your health information and the people to call.
5.Save your changes: by tapping the "Save" button.

How it Works in an Emergency:
1.When your phone is locked, select the "Emergency Call" option.
2.Tap "Medical ID" or "Emergency Info" to view the information you've 
added.
3.This allows you to securely share crucial health details with first 
responders, even if you cannot unlock your device yourself.

NOTE - Information downloaded from Internet – accuracy for your phone may vary.



Did you know that you can easily and quickly cancel your GP appointment 
with the NHS App and allow someone else a chance to be seen. Just a few 
clicks!

The NHS App 
This is a handy tool for anyone using the National Health Service in England. It 
lets you book appointments with your GP, order repeat prescriptions and even 
peek at your GP’s records. Plus, you can use the app to get in touch with NHS 
111, tweak your data sharing settings and jot down your organ donation and end-
of-life care wishes. Also a quick and easy way to CANCEL an appointment.

And guess what? You can check out your medical records and see the results of 
your tests right from the app.

Usually, if your blood tests and other stuff are all good, your doctor won’t get back 
to you. But if the results aren’t normal, they will.

So, you can take a look at the results yourself by using the NHS App.

Got a smartphone?  Make your life easy



Using the NHS App

Sample Pages

Your Name & NHS Number

Your Name & NHS Number



Disposal of Unwanted Medicines

Screening Services

There are several screening services available to you, some of which are 
considered essential, yet routine, they include…

Bowel Cancer Screening
Cervical Cancer Screening

Breast Screening
Diabetic Eye Screening

Down’s Syndrome Screening
Newborn Screening

Lung Cancer Screening
Congenital Heart Disease

Details of these services, and more, can be found on the NHS 
Website and/or NHS App

Any suggestions as to what you want to hear more about in 
future editions then please email us at: 

springfieldppg@yahoo.com



To join Springfield PPG :
Please complete this form and hand into reception.

Name :
Address :

Post Code :

Telephone :
Mobile/Text :
Email :

What is you preferred 
method of contact?: 
Telephone
Mobile
Text
Email
Best meeting times?:

Signposts to Regular Reminders

As a courtesy to Bingley PPG 
and Jill Wadsworth, I advertise 

the need for more volunteers to 
maintain the service in the 

Canalside Community Café .

The Café is open Monday to 
Friday from 11am to 1pm

Springfield Surgery
Patient Participation Group

as devised by the 
We will be organising a series of training sessions for both 
our surgery patients and  the general public in the near 
future. If you would like to add your name to the list of those 
interested in such training please indicate your interest by 
contacting Springfield Surgery reception or by emailing 
springfieldppg@yahoo.com with your name, address, email 
and telephone number.

There has been a 
slight hold-up in the 

launch of this 
training programme, 
it is hoped to start it 

soon.


