Springfield Patient Survey 2025 Results

Q1. Generally, how easy is it to use the Springfield Surgery website to look for information or access
services?

613 responses

@ Very easy

@ Fairly easy

@ Not very easy
@ Not at all easy
@ Haven't tried

Q2. The surgery offers a range of online services. Please tick the ones you know about. By ‘online'

we mean on the website or NHS app.
609 responses

Booking appointments online 295 (48.4%)
Ordering repeat prescriptions

. 454 (74.5%)
online

Accessing my medical records

) 308 (50.6%)
online

None of these 58 (9.5%)

| don't know 68 (11.2%)
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Q3 Qverall, how would you describe your experience of making an appointment?
615 responses

@ Very easy

@ Fairly easy

@ Not very easy
@ Not at all easy
@ Haven't tried

Q4 Generally, how easy is it to get through to someone at Springfield Surgery on the telephone?

617 responses

@ Very easy

@ Fairly easy

© Not very easy
@ Not at all easy
@ Haven't tried




Q5. On your last few telephone calls to Springfield, if you got the engaged tone, roughly what time

did you call?
505 responses

® 8am-9%am
@ 9am - 12pm
@ 12pm - 6pm

Q6. The last time you wanted to see or speak to someone at the surgery, were you able to get an

appointment to see or speak with someone within an appropriate timescale?
603 responses

® Yes
® No




Q7. Were you satisfied with the appointment (or appointments) you were offered?
604 responses

©® VYes
®No

8a. If you needed to see or speak to someone urgently, were you able to do so in an appropriate
timescale?

505 responses

@ Yes
® No




8b. If your answer was No, how did you resolve the issue?
108 responses

@ | went to AE

@ | went to the Pharmacy

@ | went to out of hours provision
@ | self medicated

@ The issue resolved itself

@ Other

9. How satisfied are you with the service you get from the Doctors at Springfield?

616 responses

y

@ Very satisfied

@ Quite satisfied

@ Neither satisfied or dissatisfied
@ Dissatisfied

@ Very dissatisfied

@ Don't know / no experience



10. How satisfied are you with the service you get from the Nurses at Springfield?

614 responses

A

11. How helpful do you find the receptionists at Springfield ?

617 responses

@ Very satisfied

@ Quite satisfied

@ Neither satisfied or dissatisfied
@ Dissatisfied

@ Very dissatisfied

@ Don't know / no experience

@ Very satisfied

@ Quite satisfied

@ Neither satisfied or dissatisfied
@ Dissatisfied

@ Very disssatisfied

@ Don't know / no experience



12. Overall, how was your experience of our service?
615 responses

@ Very good

® Good

@ Neither good nor poor

@ Poor

@ Very poor

@ Don't know / no experience

13. Your gender

615 responses

® Female

® Male

@ Non-Binary

@ Prefer to self describe

@ Prefer not to say




14. Your age

617 responses

@ 16-24
®25-34
®35-44
@ 44-54
@ 55-64
@®65-84
@ 385+

15. Your ethnicity

614 responses

@ Any White
@ Any mixed or Multiple ethnic groups
@ Any Asian or Asian British

@ Any Black, Black British, Caribbean or
African

@ Any other ethnic group




16. Which of the following best describes your situation (please tick all relevant)
614 responses

@ Employed / self employed
@ Looking for work / unemployed

@ Carer, looking after family member,
partner or friend who needs support

@ Looking after the home

@ Retired

@ School / Full time education
@ Other




